
Food Safety and Quality Culture Policy 2023  

This Oy Verman Ab Group policy is applied throughout the Group and applies to the food business.

Quality Management 
The quality of the products manufactured by the Oy Verman Ab Group is based on professional 
personnel, innovative product development and selected raw materials. 
The compliance of our operations is regularly checked by authorities, certification bodies and our 
partners.

Food Safety Objectives

Satisfied customers and consumers are the most important to us. Oy Verman Ab Group is 
committed to meeting all legal and regulatory requirements for food safety and quality, including 
requirements agreed with our customers and stakeholders.

 The factories of Oy Verman Ab in Finland are guided by the food safety certificates that are 
approved by GFSI as BRC or FSSC22000.

 We guarantee consumer safety with genuine and high quality products. 
 We maintain excellent traceability. 
 Raw materials, semi-finished products, packaging materials and finished products are 

sourced from GFSI-certified factories or we ensure compliance in other ways. 
 We communicate food safety and quality culture principles to our staff.
 Quality is regularly monitored with measurable targets and results are communicated to our 

employees. 

Continuous Improvement
 We monitor consumer and stakeholder feedback regularly and improve our operations 

accordingly. 
 We actively follow regulatory changes and industry trends. 
 We are committed to continuous improvement in our communications, production and 

business processes. 
 From 2023, we will improve our performance in ensuring the authenticity of raw materials.

Responsibility and sustainability
 Oy Verman Ab is committed to the BSCI purchasing principles.
 Our operations have been awarded with Organic licence, RSPO, Rainforest Alliance and 

Friend of the Sea sustainability certificates. 
 We prefer recyclable packaging materials wherever possible and ensure that our packaging 

has clear sorting instructions in plain language. 
 We minimise the amount of packaging material used wherever possible.

 

Quality Culture

Oy Verman Ab is committed to improving the quality culture.
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 We support the commitment and high professional skills of our employees in line through 
our training programme. 

 We promote equal communication opportunities for our employees by offering language 
courses and translating important documents as needed.

 From 2023, we will actively collect and address employee feedback and near misses from a 
quality culture perspective.

 We regularly ensure the quality and food safety competence of our employees.
 We ensure clear lines of responsibility for food safety through detailed job descriptions.
 We train our employees on the risks of food fraud and sabotage.
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Food Safety and Quality Culture Policy 2023			 


This Oy Verman Ab Group policy is applied throughout the Group and applies to the food business.





Quality Management 


The quality of the products manufactured by the Oy Verman Ab Group is based on professional personnel, innovative product development and selected raw materials. 


The compliance of our operations is regularly checked by authorities, certification bodies and our partners.





Food Safety Objectives





Satisfied customers and consumers are the most important to us. Oy Verman Ab Group is committed to meeting all legal and regulatory requirements for food safety and quality, including requirements agreed with our customers and stakeholders.





· The factories of Oy Verman Ab in Finland are guided by the food safety certificates that are approved by GFSI as BRC or FSSC22000.


· We guarantee consumer safety with genuine and high quality products. 


· We maintain excellent traceability. 


· Raw materials, semi-finished products, packaging materials and finished products are sourced from GFSI-certified factories or we ensure compliance in other ways. 


· We communicate food safety and quality culture principles to our staff.


· Quality is regularly monitored with measurable targets and results are communicated to our employees. 





Continuous Improvement


· We monitor consumer and stakeholder feedback regularly and improve our operations accordingly. 


· We actively follow regulatory changes and industry trends. 


· We are committed to continuous improvement in our communications, production and business processes. 


· From 2023, we will improve our performance in ensuring the authenticity of raw materials.





Responsibility and sustainability


· [bookmark: _Int_czgcOvnu]Oy Verman Ab is committed to the BSCI purchasing principles.


· [bookmark: _Int_6HlaSn4u][bookmark: _Int_3bB5PsHV][bookmark: _Int_6bJkdFhX]Our operations have been awarded with Organic licence, RSPO, Rainforest Alliance and Friend of the Sea sustainability certificates. 


· We prefer recyclable packaging materials wherever possible and ensure that our packaging has clear sorting instructions in plain language. 


· We minimise the amount of packaging material used wherever possible.


 





Quality Culture





[bookmark: _Int_26sN3LIa]Oy Verman Ab is committed to improving the quality culture.





· We support the commitment and high professional skills of our employees in line through our training programme. 


· We promote equal communication opportunities for our employees by offering language courses and translating important documents as needed.


· From 2023, we will actively collect and address employee feedback and near misses from a quality culture perspective.


· We regularly ensure the quality and food safety competence of our employees.


· We ensure clear lines of responsibility for food safety through detailed job descriptions.


· We train our employees on the risks of food fraud and sabotage.
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